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About Newbury Racecourse 

Newbury Racecourse (a traded plc listed on NEX), is a high-profile sport, entertainment and hospitality 
destination. Over 100 years old, Newbury Racecourse combines heritage with everything a modern sporting and 
events venue can offer. 
 
It currently hosts over 32 high profile racing fixtures every year in addition to an impressive range of themed 
entertainment including concerts. It also offers a range of award-winning hospitality packages and non-race-days 
provide access to outstanding conference and events spaces and facilities for both corporate clients and private 
parties. 
 
Newbury Racecourse is fully focused on continuous improvement of its core proposition so delivering new and 
exciting race day experiences, exceeding the expectations of customers at all times will be crucial to success in 
the role. 

Role Overview 
 
Title: Head of Sales 

Reports to: Chief Executive 

Direct Reports: Hospitality Sales Manager 

 Commercial Communications Manager 

 Sales Events Executive 

 Ticketing Sales Executive 

 Sales Executive 

Key Relationships: Marketing 

 Sponsorship 

 Catering (Levy) 

 Finance 

 Operations 

Location: Newbury, Berkshire 

Package: Competitive base + bonus + benefits 

 
The Head of Sales will report to the Chief Executive and be responsible for maximising sales revenue and 
profitability from all aspects of the racecourse (racing, events, hotel). The postholder will be a senior, highly 
regarded individual in their field with a proactive and innovative approach to drive revenue and enhance the 
customer experience. 
 
The jobholder will be required to work closely and courteously with colleagues from all internal departments of 
the Company, visitors, customers, the management team, participants in race days and suppliers to support the 
department's role. The role will involve weekend working due the nature of the industry, therefore the 
postholder   would need to be comfortable working some weekends. 
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The Role  
 
Reporting to the Chief Executive, the Head of Sales will have full ownership for the management and growth of 
all revenue streams across the racecourse to include General Admission, Hospitality, Conferences and Events 
and Hotel. The post holder will ensure that proactive sales strategies are employed at all times along with robust 
and efficient performance management metrics, all of which are underpinned by a strong service ethos which 
places customers at the forefront of all activities.  
 
Sponsorship sales currently report into the Director of Marcomms and Sponsorship but subject to discussion, 
this function may report into the Head of Sales at some point in the future. 
 
Current core responsibilities of the role will include: 

 
§ Development and implementation of a long term and overarching sales strategy to drive general sales, 

hospitality and event revenue streams across all areas of the business, to achieve monthly targeted sales 
levels as agreed with the Chief Executive. 

 
§ Liaise with the marketing team to ensure collateral is ready and appropriate for sales strategies 

employed. 
 

§ Interact and collaborate with fellow Heads of Departments to build viable    sales propositions. 
 

§ Develop methodologies for sales tracking and management across the various business functions. 
Monitor, review and report on all sales activity and future pipelines. 

 

 
 

§ Create, manage and develop relationships with key individuals, corporates and booking agents to 
maximise the delivery of profitable business across all race day and non-race day revenue streams. 

 
§ Maintain and ensure positive relationships with high end and high value guests, clients, booking agents as 

well as key high value businesses to ensure the delivery of a profitable business and enhance the brand 
positioning of Newbury. 

 
§ Host and entertain potential customers as required with quantified return on investment. 

 
§ Provide the highest level of strategic and hands-on leadership to sales executives, encouraging a “new 

business” culture and ensuring sales KPIs are fully embedded with clarity. 
 



www.psdgroup.com 

 

 
 

§ Proactively represent the racecourse at networking events and exhibitions. 
 

§ Monitor competitor activities and suggest appropriate responses and ideas to develop the business. 
 

§ Ensure that operational performance and delivery is to the highest standard in terms of company policies, 
legal and regulatory compliance. 

 
§ Work proactively with catering, operations and marketing to ensure the delivery of exceptional customer 

experiences at all times. 
 

                       
 
 

§ Proactively seek feedback from customers and Venue Verdict results to deliver exceptional customer 
experiences. 
 

§ As a member of the senior management team, act as an Ambassador for the Newbury Racecourse brand 
and be proactive in support of the Uniquely Newbury Programme. 

 
 

Our Mission…. 

“Great Racing, driven by a Great Business” 

Our Purpose…. 

          “Delivering the best experience for all of our customers and stakeholders, building a positive new    
community for our residents and creating long term value for our shareholders” 
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The Person 

Through their previous experience, the ideal candidate will be able to demonstrate the required skills and 
competencies in order to deliver the key responsibilities and accountabilities described. Candidates will be able 
to offer the following key skills and experience: 
 

§ Extensive sales leadership experience with a track record of driving significant revenue growth and 
overachievement of targets within the sports, hospitality or venue sectors. 

 
§ Intellectually strong with high level of strategic acumen and business management skills. A proven 

ability to transform vision into reality, ensuring the delivery of a plan that maximises performance. 
 

§ Commercially astute with the proven ability to identify and grow, new and existing revenue streams. 
 

§ Driven with the flexibility to thrive in a fast-paced, pressurised environment. Consistently demonstrates 
a passion for winning, tenaciously pursuing commercial objectives. 

 
§ Natural entrepreneurial flair supported by a proactive orientation approach. Experience in the 

creation of new and innovative products to meet business needs and/or changing markets. 
 

§ Values orientated and ensuring that across all sales channels, company values are embraced and Newbury 
is promoted as first-class venue ensuring that all customers receive the best possible level of service.  

 

                          

 
§ Energetic, persuasive and engaging personality with inspirational leadership capabilities. Lead by example 

through a visible and inspirational leadership approach. Must balance driving for results with the ability 
to lead, empower and motivate direct reports to achieve their objectives  

 
§ Exceptional communication skills with the credibility to nurture strong relationships at all levels. 

Proven experience managing and developing relationships with internal and external stakeholders.  
 

§ Strong organisation skills and attention to detail. 
 

§ Excellent financial acumen and proven ability to manage budgets and deliver cost efficiencies. 
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To Apply: 
Please send a current CV and details of remuneration to: kit.taylor@psdgroup.com 

For an informal discussion please call Kit Taylor on +44 207 970 9725 
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